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Quickly establishable software processes, a connection to existing hardware and soft-
ware as well as a clear monthly cost structure - process management has never been 
so easy as with our JAMES SaaS concept.

Do without hardware that has to be maintained by your IT and outsource the hosting of 
your software securely and conveniently. In addition, take advantage of all the benefits 
of cloud-based process and data management and the many possibilities offered by 
JAMES, such as using your own hardware (bring your own device) for certain processes.

In this brochure you will find specific information that JAMES as SaaS solutions has in 
store for you. Please do not hesitate to contact us if you have any questions regarding 
the field of application and the functional scope of a hosted solution. 

PROCESS MANAGEMENT AS A RENTAL 
PLATFORM
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JAMES - SOFTWARE AS A SERVICE

Browser-based visitor ma-
nagement software for mana-
ging all visitor processes

Online platform for visitors for 
independent registration, appoint-
ment management and upload 
of documents in advance, etc.

Responsive web design can 
be used on all end devices

Web app for visitor pre-regist-
ration via mobile devices. Visi-
tors can register from anywhe-
re and from any device. 

Central data storage 
Customers with distributed of-
fices can host JAMES centrally and 
make it available to all users

Adhoc implementation of visi-
tor processes tailored to your 
requirements and needs
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JAMES - SOFTWARE AS A SERVICE

Outlook Plugin for a simple, 
Office compliant workflow

Connection to Microsoft Active 
Directory for user authentica-
tion and synchronization of
Users and groups

Kiosk systems for autono-
mous reception / as digital 
gatekeeper (self check-in, infor-
mation and visitor panels)

Data protection conformity (GDPR) 
for your business processes - wi-
thout clipboard and Excel tables

Full cost control at any time th-
rough transparent rental model

Public, Private and Hybrid Cloud
There are various hosting options 
available for JAMES - according to 
your individual needs and IT policy



Our rental and hosting platform allows a quick start into visitor management. Not only 
do you save costs in the acquisition of licenses and hardware, but you can also establish 
new processes agilely and without much lead time. Visitors are able to register themsel-
ves via the online platform or complete training and instruction before their visit. This 
saves time and relieves your reception desk.

The cloud-based approach allows users with distributed branches to host JAMES cent-
rally and make them available to all users. This allows you to manage and coordinate 
appointments centrally. No matter whether public, private or hybrid - depending on 
your individual needs or your IT policy, there are various options available to you. Our 
transparent rental model gives you full cost control at all times.

For security reasons, some functions are only available in on-premise operation. Unfor-
tunately, the license categories Enterprise and Project are not available here. These are 
not designed for use in hosting, as the requirements for such systems require use on 
hardware or in the customer‘s infrastructure. Of course, migration from the cloud to an 
on-premise installation is possible at any time. If you have any questions, please contact 
our sales or support team.

„SOFTWARE AS A SERVICE“
THE JAMES PRINCIPLE
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JAMES - SOFTWARE AS A SERVICE



DISCOVER THE 
JUNIVERSE
Discover the various features and modules of 
JAMES and use the feature configurator to plan 
your individual projects and processes.
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